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make observation

listen attentively to others

Lauren starkey
recognize and define problems

be curious, ask relevant questions,
and use multiple resourcs to find facts

challenge and examine beliefs,
assumptions, and opinions

Critical Thining
In Action
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assess the validity of statements
and arguments

know the difference between logical
and illogical arguments
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Problem Map make wise decisions and judgements
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Mind Map
MindScape

Concept Map
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RCA - Root Cause Analysis
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