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ref : making knowledge visible through Knowledge Maps: Martiin J. Eppler , Handbook on Knowledge Management 1
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1. Knowledge source maps : These maps structure is a
population of company experts along relevant search criteria, such
as their domains of expertise, proximity (for an example of such a
knowledge map, without hypertext links behind the maps however,
see Morrs et al.(1996), seniority, or regional ditribution. Knowledge
source maps answer questions such as “where can | find somebody
who know how to calculate a company valuation” or “do we have
people who have run large e-commerce projects?” Iﬂaaiﬂwami‘uaﬂ
LLN‘U‘V]LL‘VTﬁ&ﬂ’J’]}JiﬂﬂEJV]’]EJEJNISL?’]‘\MTJ’]IWE?EJUVL? @8%1%14 mnduienis
msfnwlusziuUssmanazdiomouitlamhels ogilu Tsadeula of
Janiala aale

2. Knowledge asset maps : This type of map visually quali-
fies the existing stock of knowledge of an individual, a team, a unit
or a whole organization. It provides a simplified, graphic “balance
sheet” of a company’s intellectual capital. Knowledge asset maps
answer questions such as “how many SAP-consultants do we have,
and how many SAP-Projects have we completed?” or “how many of
ours software engineers have been with the company for more than
five years?” {unsuanmsnddumlygvetenslugivesunuagy
UyTnindauiogneluodng

3. Knowledge structure maps : These maps outline the
global architecture of a knowledge domain and how its parts relate
to one another. This type of knowledge map assists the manager in

comprehending and interpreting an expert domain. Typically
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questions that can be answered by such a map are “which are the
skills need to run project, how do they relate to one another, and
what are the available courses for every such skill?” nsuanslassasng
yosasdnnuiTlozlstheduiusiumanslathg iteaslsianlglfasudoy

4. Knowledge application maps : Thsi map show which type
of knowledge has to be applied at a certain process stage or in a
specific business situation. Usually, these map also provide pointers
to locate that specific knowledge (documents, specialists, databases)
Knowledge application maps answer questions of people who are in-
volved in a knowledge-intensive process, such as auditing, consulting
research, or products development. They provide answers to ques-
tions such as “Who do I talk to if the market tests are inconclusive?”
or “what are our experiences in moving from a prototype to mass -
production?” Msszyasdmiamgiavilulinuaieiunszuiunsly
msvhaudunsilidhiianisuszgndldnnudiansa

5. Knowledge development maps : These diagrams can be
used to depict the neccessary stages to develop a certain compe-
tence, either individually, as a team, or as an organization entity.
These maps can serve as visualized learning or development road
maps that provide a common corporate vision for organization learn-
ing. They answer questions such as “how do we achieve business
excellence fot our unit?” or “how can we prepare out unit (intel-
lectully) for the entry into a new market?” we have also used this
type of map to visualize the neccessary steps to develop e-com-
merce competence. HUNTHAAINTEUIUANTIUINSYIIULAE NNTE5NS
nsiawesAaNilunszuIuTINY
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